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3a jaBHa HabaBKa Ha ycayra 3a PuKcHa TenedoHuja, MHTEPHET W TENEBU3Uja el

CknyyeH Ha geH 2019 roauHa nomery:

1. J3Y YHUBEPUTETCKA K/IMUHUKA 3A OAEPMATOJIOTUIA - CKOIMIJE npeTcraByBaHa 0f, AUPEKTOP
Mpum.O-p cum. mea. HuHa Llaua BusbaHoBcKa (Bo noHaTamowwHUOT TekcT: JOFTOBOPEH OPTAH ) 1

2. MAKEAOHCKM TENNIEKOM A/l npetcraByBaHO og PakoBoauten Ha Oapen 3a MHCTUTYLUMOHANHU
KopucHuum Bnagumup bypeBcku n PakoBoauten Ha Cnyxba 3a npogaxba Ha AeN0BHU KOPUCHULM
MaHue TpeHgadunos (Bo noHaTamowHuUoT TekcT: HOCUTE/I HA HABABKATA)

NMPEOMET HA AOroBOPOT
YneHn 1

MNpegmer Ha oBOj [loroBop e ypeayBakeTO Ha npaBata M o0b6BpckuTe nomery J3Y
YHUBEPUTETCKA K/TMUHUKA 3A IEPMATONOIUIA - CKOMNJE op, eaHa cTpaHa Kako [JoroBopeH opraH
n MakefoHcku Tenekom Afl op, apyra cTpaHa Kako Hocuten Ha HabaBKaTa, a KoM NpousnieryBaar oj
CKNy4yyBarbeTo Ha 0BOj [lorosop 3a jaBHa HabaBKka Ha ycnyra 3a ¢UKCHA TenepoHUja UHTEPHET U
Tenesu3uja, 3a noTpebute Ha [OrOBOPHMOT OpraH.

[loroBopoT ce cknyyyBa Bp3 OCHOBA Ha npudaTeHa NOHyAa, NOAHECEHa Of NOHyAyBauyoT
(HocuTen Ha HabaskaTta), no OrnacoT 3a AoAenyBakbe Ha AOroBop 3a jaBHa Habaska 6poj 273/2019
ob6jaseH Ha Beb cTpaHuuaTa Ha bupoTo 3a jaBHu HabaBku u Bo ,,Cny6eH BeCHUK Ha PM*“ n Ognykata
3a u3bop Ha HajnoBoneH noHypysay 6poj 05-273/14 op 15.03.2019 roauHa, AOHECEHA Op,
O/irOBOPHOTO /INLE HAa AOFOBOPHUOT OpraH.

YneH 2

Co 0BOj AOroBOp HOCUTENOT Ha HabaBKaTa My OBO3MOXYBa Ha AOrOBOPHMOT OpraH npucran
Ha KOpUCTeHbE Ha jaBHUTE GUKCHU KOMYHUKALIMCKU YCAYTW , UHTEPHET U TeneBusuja aeduHupaHm og
[OrOBOPHUOT OpraH, COrMIacHO YCBOEHaTa NoHyAa AaAeHa BO NPUIO3UTE HA OBOj A0rOBOP.

Co oBOj AoroBop ce perynupaar mefycebHuTe npaBa u 06BpCKM Ha HOCUMTENOT Ha HabaBskaTa
M [0roBOPHMOT OpraH, Kako [0rOBOPHM CTPaHW BO COFNACHOCT CO: 3aKOHOT 3a EeNIeKTPOHCKUTE
KOMYHUKaUUU U NpaBUNHULUTE, NPONUCUTE U CTaHO@PAUTE AOHECEHN BO COrIAaCHOCT CO 3aKOHOT 3a
€/1eKTPOHCKUTE KOMYHUKaLUMK.

Ycnyrute, OCHOBHUTE U AOMNONHUTENHWU YCAYrM KOWU Ce NpeaMeT Ha 0BOj AOroBOP KaKo U
LeHaTa ce gepuHUPaAHM BO NPUIO3UTE HA OBOj AOTOBOP U CEe HETOB COCTaBEH Ae.

- W3meHa Ha oppeAeHa ycnyra ce BpWM CO B3aeMHO MNOTNUWYBakbe Ha AHEKC KOH
ZlOroBOPOT, CO KOj Ce peryanpa u3meHara.

- W3menaTa Ha apgpecaTa OAHOCHO CeauULLTETO UM ApYT BUTEH eNeMEHT CO Koj ce oapeayBsa
naeHTMOUKaLmjaTa Ha AOrOBOPHMOT OPraH Kako Cyb6jeKT BO NpaBHMOT mpomet Tpeba
3af0mKuTeNnHo Aa buae npujaBeHa Kaj HOCUTENOT Ha HabaBKaTa BO poK oA, 15 aeHa of
HaCcTaHyBakEeTO HAa U3MEHATa,



- Bo npuno3uTe Ha 0BOj JOrOBOP MOXKeE Aa Ce YTBPAyBaaT U nocebHU YCNOBU COOABETHU Ha
BOCNOCTaBeHUTE [ENOBHU OAHOCU Nomery HOCUTENOT Ha HabaskaTta M AOrOBOPHMOT
opraH,

- Ha 6aparbaTa Ha [JOroBOPHMOT OpraH 33 BKAyUYyBawe WM UCKAyYyBakbe Ha
[ONONHUTE/THU YCNYTU, HOCUTENOT Ha HabaBKaTa Uma 06BPCKa Aa NOCTany HajaouHa eaeH
[eH Mo NoaHecyBareTo Ha HGapareTo.

LUEZT HA AOroBOPOT
Ynen 3

LlenTa Ha oBoj [loroBop e HabaBKa Ha PUKCHU KOMYHUKALMCKM YCNYTU, UHTEPHET U TesieBU3Mja
3a notpebute Ha AOrOBOPHUOT OpraH, COMNACHO YCBOEHAaTa NOHyAa AafieHa BO NMPWUOT Ha OBOj
[0roBop.

NMPABA U OBBPCKU HA HOCUTENOT HA HABABKATA
YneH 4

Hocutenot Ha HabaBKaTa ce 06Bp3yBa BO COMMAaCHOCT CO NPUMEH/IMBMTE MPONUCK O OBaa
obnacr ga:

- My obe3beau Ha JOroBOpPHUOT opraH Ao6pa U KBaiMTeTHa ycayra,

- o0be3bean pefoBHAa U HenpekuHaTa jaBHa (MKCHA KOMYHMKaUMCKA ycayra, MHTEPHET WU
Tenesusuja

- BoBeAe eduMKAaCHM NOCTaNKM W BNOKM MaKCMMaNHW Hanopu 3a Aa ja rapaHTMpa
HenoBpeA/IMBOCTa WM [O0OBEP/AMBOCTa Ha KOMYHMKaUMUTE Ha [AOrOBOPHUOT OpraH, 3a
3ayyByBakb€ Ha AENOBHUTE TajHU U IMYHUTE NOAATOLM KOU Ce OAHecyBaaT Ha AOrOBOPHUOT
OpraH COr/IaCcHO BaXKEYKUTE NPOMUCH,

- TO NoAAp)KyBa AOTOBOPHMOT OpPraH CO COBETU M KOHCYNTaLMKU OKO/y M3bOpOT Ha BMAOT Ha
YC/IYTU U KOPUCTEHE Ha OAPEAEHU YCNYTH,

- [anocTanu no npujaea Ha gedeKT Ha NPEeTNIaTHUYKA IMHUjA, UHTEPHET U TesleBU3Mja
- [anocranu no NpUroBop 3a BUCMHA Ha CMETKa,

- [JOKOJIKY U3BPLUM U3MEHA Ha LLIeHOBHMKOT COT/1acHO CBOjaTa Ae/10BHA NOJIMTUKA 4a o U3BEeCTU
[ OTrOBOPHMOT OpraH,

- M34aBa ynaTcTBa M AaBa MHPOPMaLMKM Ha NPETNNATHUKOT 3a KOPUCTEHE Ha YCNYTUTE, KaKo U
3a 06BpCKUTE 0, NPETNNATHUUKUOT OAHOC,

- e J0/KeH Aa ro u3BpLUM nNpeHecyBakeTo Ha TenedoHckute 6poesu, 6e3 npekUH Ha pUKCHUTe
KOMYHMUKALMCKKN YCAYTU.

Hocutenotr Ha HabaBkaTa Mma npaBO BO COFMMACHOCT CO MPUMEH/IMBUTE MPONUCU Of,
oBaa obnacr:

- @Ko BO pOKOBWTe yTBPAEHU BO 4Or0BOPOT, 4OFOBOPHMOT OPraH He ro ynaatu A0CneaHuoT Jor
KOH HOCUTENOT Ha HabaBKaTa, BpeMeHo Aa ro 3abpaHu NpUCTanoT A0 YCAYruTe, BO 0BOj C/1yYaj
[IOrOBOPHUOT opraH e o6Bp3aH Npu MOBTOPHO BKAy4yBakbe Aa M NaaTu Tpollouute 3a
NOBTOPHO aKTUBUPatbE,



Ja [ocTaByBa pefoBHO MecedHa ¢akTypa MO KOPUCHWUYKM 6poj, KOPUCHUK Ha QUKCHU
KOMYHMKaLMCKKN YCAYrW, UHTEPHET M TeneBu3uja NoeMHEYHO CO NpecMmeTaH usHoc Ha /1B
UKj NPOLIEHT 33 OBOj BUA Ha YCNYIM € YTBPAEH CO 3aKOH,

[a 3acmeTa 3aKOHCKa KasHeHa KamaTa o, AeHOT Kora [OroBOPHMOT OpraH 3anajHan BO
3a0UHYyBakbe CO NNakaktbeTo Ha MeceyHaTa GpaKTypa,

BO C/lyyaj Ha noBpea Ha ogpeadbuTe Ha OBOj AOroBOp, 3a TOA Aa ro M3BECTU HOCUTENOT Ha
HabaBKaTa M ga My Onpeaenun pasymMeH poK 3a UCNONHyBakbe Ha 06BPCKUTE NpeaBUAEHM CO
0BOj AOroBOp.

NPABA U ObBPCKU HA JOTOBOPHUOT OPTAH

YneH 5

Co 3acHoBake Ha npeTnaaTHUMYKU O4HOC, AOrOBOPHUOT OpraH Mma nNpaBo BO COrnacHocCT co

NpPUMEHINBUTE NPONUCKU 04, OBaa obnacr:

Ha NPOMeHa Ha KOHd)MI'yan,Mja KaKO 3a 3rosiemysamwe, Taka 1 3a Hama/lyBake Ha 6p0j0T Ha
npeTnaaTHUYKU TINHUMY,

Aa M36epe HA4YMH 3a KOpUCTEeHE Ha ¢MKCHMTe KOMYHUKAUUCKU YCNYTU, UHTEPHET U Teneauauja
COrNlaCHO yCBO€eHaTa NOHyAa AdfieHa BO NPUNOroT Ha OBOj Aorosop,

Ha NPUroBOp NPOTUB OAJIYKUTE MU aKTUBHOCTUTE Ha HOCUTENOT Ha HabaBKaTa BO BPCKa CO
npucranot go uaun obesbeaysarbe Ha ycnyrure.

ﬂ.OFOBOpHMOT opraH nma OGBPCKa BO COrnaCHOCT CO nponucu og oBaa obnacr Aa:

BO POKOT O3Ha4YeH Ha CMeTKaTa Aa ja nnaTv u3gageHaTta ¢akTypa 3a MeceyHa npernsarta u
KOpUCTEHE Ha OCHOBHUTE U AOMNOHUTE/IHM YCAYTW, peanu3npaHnoT coobpaKkaj yTBpaeHu co
LEHOBHUKOT Ha HOCUTENOT Ha HabaBKaTa, Kako u [J1B yTBpAeH CO 3aKOH, MpU LWITO
daKTypupabeTo Ha MeceyHaTa MpeTnnata 3a OCHOBHMUTE YC/AYrM, Kako NpertnsaTtata 3a
AONOHUTEIHUTE YC/IYTU Ce BPLUM OAHanpes, 3a CeKoj mecel,

HEeNpMMarEeTO Ha CMETKaTa, He ro ocnoboayBa AOrOBOPHUOT OpraH o4, 06BpcKaTta Aa ro naatm
DONITYBAaHUOT M3HOC Ha Bpeme. Bo cnyuyaj Ha HepobuBarbe Ha MeceyHaTa CMeTKa Aa ce
MHPopmMMpa BO cneumjannsnpaHuTe cay>K6u 3a rpuxka 3a KOPUCHULMTE HA HOCUTENOT Ha
HabaBkaTa u ga nobapa M3roTByBake Ha UCTaTa,

Aa T'M KOPUCTU KOMYHUKAUMUCKUTE YCNYrU, UHTEPHET U TGHEBM3Mja UCKNYy4YnBO 3a CBOM
CONCTBEHM nOTpGﬁM M COrNacHO HUBHATA HaMeHa, Aa He BO3HeMUPYBa APYru KOPUCHULUU U Oa
Heé 'M KOPUCTU 3a uUenn CNpoTUBHU HA 3aKOHOT, KAKO U Ha yCnoBUTE COAPXXaHU BO OBOj
Aoroeop,

03 He U KOPUCTU KOMYHMUKALMCKUTE KanauuteTu, npeameT Ha OBOj AOrosop, 3a
obe3benyBatbe jaBHU KOMYHWMKALUMCKM YCAYrM Ha TPETU /iUla, CMPOTUBHO Ha YCAOBUTE
coApXaHM BO 3aKOHOT U Apyry npasuaa U NPONUCU U NUCMEH OOTOBOP CO HOCUTENIOT Ha
HabaBKarTa,

A ro M3BeCcTM HOCUTENOT Ha HabaBKaTa 3a CeKoja MPOMeHa Ha nogaTtouuTe noTpebHu 3a
CK/lyyyBake Ha OBOj JOroBOp. 3a LUTETUTE HACTaHATU CO HENOYUTYBakbe Ha oBaa 06BpCKa,
HOCUTeNOoT Ha HabaBKaTa He Npe3ema HMKaKBa 0AroBOPHOCT,

Aa ce Bo3ap:KyBa o4 6u10 KakBM aejcTBuja Ko 6u ja foBesie BO ONacHOCT Uan 6u 1 HaHene
LUTETA Ha Mpe’KaTa Ha HOCUTEeNOT Ha HabaBKara,

'M NOYMUTYBA YNaTCTBATd HAa HOCUTENOT Ha HabaBKaTa BO norneg Ha KOpUCTewbeTo Ha ycnyrure.



BPEAHOCT, LEEHA, POK U HAYUH HA NJIAKAHE

YneH 6

BKynHaTa BpefHOCT Ha 0BOj AOroBop He cmee aa HagmuHe 106.200,00 geHapu CO BKAy4eH

O0B.

JetaneH NPUKa3 Ha BKyMnNHaTa BpeaHOCT, T.e noeaAuHeyHuTe UeHU WU TeXHUYKUTe
KapaKTepPUCTUKKU Ha yCayrata (COI'IIaCHO nOHy,ana) ce AaaeHU BO NPUIOr Kako WTo cnegu:

FoBOpHM ycnyru u uHTepHeT npucran Maker 1
( 2 MHTEepHeT NakeTH CO NO eAeH roBOpeH KaHan)

LileHa Ha MmeceyHa npeTnaaTa 3a eeH MHTePHEeT NPUCTan Co eAeH roBOPEH KaHa U3HeCyBa
2.300,00 peHapu 6e3 0B

Bo npetnnatata ce BkayyeHu 9000 MUHYTU IOKATHU U HALUMOHANHW Pa3roBOPU KOH cuUTe
AOMaLWHU GUKCHU U MOBUNHM onepaTopu

LieHa 3a pa3roBopu N0 HAAMUHYBakE HA BKAyYeHUTe 6ecnnaTHU MUHYTU KOH AOMALIHU
dUKcHU mpexn nsHecysa 0,00 aeH./MUH

LieHa 3a pa3roBopu No HaAMUHYBakbE HA BKAyYeHUTe B6ecnnaTHM MUHYTU KOH AOMALIHU
MO6UNHU mpexun nsHecysa 0,00 geH./MuUH

bp3vHaTta Ha npeHoc Ha nogatoum (download/upload) npeKky TepectpujanHa (3emjeHa)
YKMYEHa ONTUYKa BpcKa Aa 6uae go 100 Mbps / 100 Mbps. Coobpakaj ( 2000 GB )
BknyuyeH uHTepHeT coobpakaj og 2000 GB ( no HagMMHYyBakbe Ha coobpakajoT 6p3nHaTa
[a ce Hamanu HajHUCKo Ao 2mbs/2mbs, a peannsmpaHnoT coobpakaj He ce Hannaka)
LleHa 3a BOCMOCTaBYBakbe Ha NOBUK KOH CUTE HALMOHANHU GUKCHU U MOBUNHU MpeXKK Ke
mn3Hecysa 0,00 aeHapu .

LononuutenHn ycnyrm wupeHtudukaumja Ha nosuk (CLIP), noBMK HaA uyeKarwe €O
3aAp)KyBakbe Ha BPCKa U NpeHacovyBakbe Ha NOBUK, NpPeHoC Ha $akc ce 6e3 HagomecT.

e 3a cuTe OCTaHaTU 3eMju LeHaTa Ha mefyHapoaHu TenedoHCKM NoBuuM Ke 6uaaTt cornacHo
odu1LMjaNHUTE LEHM 3@ AENOBHU KOPUCHULM.

AvrutanHa tenesusuja
OnepaTtopoT Aa 06e36eayBa 4 ( 4eTMPU ) NPUKNYYOUM 3@ AUTMTA/IHA TesieBU3nja
MeceuHa npetnnaTa 3a egeH NpUKAY4YoK usHecysa 400,00 geHapwm 6e3 A4B.
TB KaHanu ke MMa MUHUMYM 80
OnepaTtopotr  obe3begyBa TepmuHanHa onpema Mopem/pytep 6e3  eaHOKpaTeH
HaJO0MEeCTOK 3a MHCTaNaumja



JloroBOpHUOT OpraH e I0/KEH ia My UCMNJ1aTyBa Ha HOCUTENOT Ha HabaBKaTa M3HOC BO AeHapu
MeCce4YHO Mo M3BpLeHa ycayra, Bo pok oa 30 geHa no pocrtaBa Ha ¢akTypa Ha ajgpecata Ha
[OrOBOPHUOT OpraH.

Ynen 7

CuTe TpowouM 3a ycnyrata NPeHoCAMBOCT Ha 6poeBu coriacHo 0Boj [lorosop, ce BKAyYeHU BO
NOHYAEHUTE LIEHMN.

YneH 8

LieHuTe Ha cuTe OCTaHaTH YCIYrn KOU He ce coapyKaHu BO PUHAHCUCKATA NOHYAa Ha HOCUTENOT
Ha HabaBkaTa, UCTUOT Ke 1 o6e3benyBa Mo LEHM HE MOBUCOKKU 04 odpuLMjaNHUTE LEHM 33 AEe/I0OBHU
KOPUCHMULM, KON Ce NPUNOT KOH 0BOj AlOrOBOP.

YneH 9

[ oroBopHMOT OpraH MMa NpaBo NO NPETX0AHO NUCMEHO Bapakbe A0CTaBEHO A0 HOCUTENOT Ha
HabaBKaTa [a UCKNYyYM KOPUCHUK BO €AeH npaBseLl, COrNacHoO CO NPUMEHANBUTE 3aKOHCKK oapenbu
op, oBaa obnacr.

TENE®OHCKU UMEHUK
Ynen 10

[loroBopHUTE CTpaHM ce COrnacHU AOrOBOPHMOT OpraH AONOJIHUTENIHO Aa AOCTaBU NOAATOLM
WTO Ke 6upaTt BHeceHn BO TenepoHCKUOT MMEHUK Ha onepaTopoT u CnyxkbaTta 3a uHpopmaumm 3a
6poesu o TenepoHCKUOT UMEHMK 3a Ko CiykbaTa 3a rpuka 3a KOPMCHULM Kaj ONepaTopoT Aia MOKe
[a AaBa NofaToum Ha 3auHTEpPeCUPaHU CTPaHM.

3ABPAHA 3A KOMEPLIUIANTHA YINIOTPEBA
Ynen 11

OBoj [loroBop Ke ce NnpUMeHyBa eMHCTBEHO 3a [JOrOBOPHUOT opraH. HocuTenoT Ha HabaBKa
rm obesbenyBa ycnyrute camo Ha OOrOBOPHMOT OpraH 3a HeroBa concTeeHa ynotpeba. Cekoja
KomepuujanHa ynotpeba wunu npenpogakba Ha ropecnomMeHaToTo, HyAEeHe Ha YCayrute op
HocuTenoT Ha HabaBKaTa Ha TPETU CTPaHWU, UHAMBUAYWN MW NPABHU ULA, ce 3abpaHysa.

3ABPAHA 3A NPEHECYBAKE
Ynen 12

[loroBOpHMOT OpraH Hema npaso Aa rM NpeHecyBa YC/10BUTE HaABOP O/ NOCTOjHUOT AOrOBOP,
nnm 6uno Komn oa HeroBuTe NpaBa UM 06BPCKM ondaTeHu OBAE UM KOULWITO NPOM3Nerysaar o/, 0B/e,
Ha Koja buno Tpeta cTpaHa, 6e3 npeTxogHa NMCMEHa COrNacHOCT O/ CTPaHa Ha OnepaTopoT, OCBEH
nogaTtoLmMTe KOM AOrOBOPHMOT OpraH Mopa Aa rv 06jaBu COrnacHo CO NO3UTUBHUTE MPOMUCU KOM U
perynupaar jaBHuTe HabaBKu.



NMPOMEHU HA JOroBOPOT
YneH 13

Hocutenotr Ha HabaBkaTa Mma 0OBpCKa 3a M3BeCTyBatb€ Ha [OrOBOPHMOT OpraH 3a
NNaHUPAHUTE M3MEHM 3a YC/IOBMTE 0f, OBOj AOrOBOP, BO POK He nokpatok of 30 aeHa npep,
BOBEZYBatbe Ha U3MEHUTE.

Ce cmeTa feKa AOrOBOPHMOT OPraH Ce COracuMa CO NPOMEHATa Ha YCN0BUTE Ha AOr0BOPOT
[OKOJIKY BO NepUoaoT Ha U3BECTYBaHETO, MUCMEHO HE 0 U3BECTM HOCUTENOT Ha HabaBKaTa AeKa ro
pacKkuHyBa AOrOBOPOT.

PackuHyBarbeTo Ha [40roBopoT He ro ocnoboayBa AOroBOPHUOT OpraH oA, Niakarbe Ha
NPUCTUTHATUTE U HenaaTeHN O0BBPCKM MM UCNOHYBakbEe Ha [0roBOpPeHMTEe 0OBPCKM, NPUCTUIHATH
npes u3BpLIEHUTE U3MEHU BO YC/IOBMTE Ha OBOj [0rOBOP.

PACKUHYBAHKE HA AOrOBOPOT
Ynen 14

[loroBOopHMOT OpraH MoKe Aa ro packuHe AOroBOPOT, CO NPETXOAHO NMUCMEHO U3BECTYBaHE
Ha HocUTenoT Ha Habaekata, Hajmanky 30 geHa npea AaTYMOT Ha PacKMHYBakbe Ha 4Or0BOPOT, NpU
LITO e AO/IKEH Aa M'M U3BPLUK cuTe 06BPCKM 3a NNaKkakbe KOM T'M MMa KOH HOCUTENOT Ha HabaBKarTa, 3a
M3BPLUEHM YCNYrU COFIaCHO OBOj AOrOBOP.

Hocutenot Ha HabaBKaTa MOKe Aa ro packMHe AO0roBOPOT, NOPafu HEUCNO/IHYBatbe Ha
06BpCKUTE Ha AOrOBOPHUOT OpraH NpeasuAeHn Co 0BOj I0FOBOP M Toa:

- [loKonKky jaBHaTa KOMyHMKaLMCKa YC/lyra, UHTEPHET U Te/seBU3Uja Ce KOpPUCTaT WUAN ce
HaMeHeTH fja Ce KOpPUCTAT 3a Lie/1 CNPOTUBHA Ha YC/I0BUTE 04, 0BOj 4Or0BOP,

- [loKonKy AOroBOPHMOT OpraH ja KOPUCTM MpeTnnaTHUYKaTa ycayra 3a obesbegysarbe Ha
KOMYHMKaLMCKaTa ycayra Ha TPeTU nua 3a HaAoMeCT, CMPOTUBHO HA YC/IOBUTE COAPXKAHU BO
3aKOHOT WM APYrM 3aKOHW WU MPOMUCK, KOHCTaTUPaHU 04, CTPaHa Ha HaZJ/IeXEH OpraH, u
6e3 NMCMeH AoroBOp CO HOCMTENOT Ha HabaBKaTa,

- Co cyacka ognyKa 3a bpuiiere o TProBCKU perucrap,

- Bo cnyuaj Ha crteuaj, peopraHu3aumja, AMKBUMAALMjA WU HEIMKBUAHOCT Ha AOrOBOPHUOT
OpraH,

- Dokonky HocuTenot Ha HabaBKaTa He e BO cocToj6a ga rn obesbeaysa ycnyrute nopagu
AejcTBo Ha Buwa cuna nogonro of, WecT meceupm.

BULLA CUNA
Ynen 15

Kopucreweto Ha ycnyrute Kou rm obesbenyBa HOcuMTenoT Ha HabaBkaTta moxke ga bupe
NpeKMHaTo nopagu AejctBo Ha Buwa cuna. Nopg Buwa cuna ce noapasbupa HacTaH HeE3aBUCEH 0Of
BOJljaTa Ha fJOrOBOPHUTE CTPAHU, YME HAaCTaHyBake HE MOXKE/IO Aa Ce CNPeYun UIn Npeasuam u nopaam
KOM MCNONIHYBaHeTO Ha 06BPCKUTE 04, A0roBOPOT CTaHa/I0 OTEKHATO UM HEMOXKHO, BK/Iy4yBajku, HO
He orpaHu1yyBajKku ce Ha: NPUPOAHM HACTaHM, ONLITECTBEHW HAaCTaHM (LUTPajK, HEMUPK, BOjHA) aKTU Ha
jaBHaTa BNacT, HapyluyBakbe Ha GYHKLMOHUPAHETO Ha TEIEKOMYHUKALMCKUOT CUCTEM U CA.

HocutenoT Ha HabaBKaTa He CHOCU HUKAaKBa 0AroBOPHOCT KOH AOTOBOPHUOT OpraH nopagu
NPEeKuH Ha ycnyrute, npeamM3BuMKaH o4 HaCcTaH Ha Buwa cuna.

3ABPLLHUW OAPEABM



YneH 16

[loroBopoT BAerysa BO CUAa CO A€HOT Ha HEroBOTO NOTNULLIYBatbe U UMa BaXkHOCT [1 (eaHa)]
roguHa o4 AeHOT Ha NOTNULWYBAHETO.

CuTe AONONIHUTENHM NPETNIAaTHUYKM JIMHUM Ha [LOTOBOPHUOT OpraH Kou ke buaart akusmpaHu
Nno NOTNULLYBake Ha A0rOBOPOT, @ BO PaMKUTE Ha HUBHOTO BpemeTpaetrbe, MMaaT BaXXHOCT 0 UCTEKOT
Ha 0Boj [lorosop.

Ynen 17

OBOj [0roBop ce CMeTa 3a peasiM3upaH, NO UCTEKOT Ha HEroBOTO BPEMETpaeHe WU Nno
MCKOPUCTYBakbe Ha MaKCMMAJIHaTa BPegHOCT 04 YNeHoT 6 o4 0B80j [lorosop.

Ynen 18
Bo cnyuaj Ha cnop, HapgnexeH e OcHoseH Cypg, Ckonje 2 — Ckonje.

3a ce wWTO He e NpeaBUAEHO CO OBOj AOrOBOpP, Ke ce NpuMMeHaT COOZBETHUTE oapeabu of
3aKOHOT 33 06/1MrauMoHUTE OAHOCKU M 3aKOHOT 3@ E/IEKTPOHCKUTE KOMYHUKaLUK.

YneH 19

[loroBopoT e couuMHeT BO 6 eAgHaKBM NPUMMEPOLM 04 KoM No 3 NpUMepoKa 3a CeKoja of
OOrOBOPHUTE CTPaHM.

JloroBOpHU CTpaHU

J3Y YHUBEPUTETCKA KJ/IMHUKA 3A MAKEOOHCKHU TEJIEKOM AA-
AEPMATO/IOTUJA — CKOINIJE Ckonje
AnpeKkTop PakoBoguren Ha Oaaen 3a

MHCTUTYLLMOHA/IHU KOPUCHULMU
mpu bypeBcku




